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Holland Travel Ticket - Terms and Conditions - 2023
Useful information regarding Holland Travel Ticket

One whole day unlimited travel on all public transport operators in the Netherlands. Valid for the date
you want to travel by checking in at the start of your journey.

In general
Holland Travel Ticket is:

e Available at NS ticket machines and desks;
e Anunlimited 2" class travelticket for train, bus, tram and metro within the Netherlands;
e Only available on a disposable single-use smart card called a contactless ticket (CT);
e Available in two editions:

o Holland Travel Ticket (in 2023: € 70,00)

o Holland Travel Ticket off peak (in 2023: € 48,00)

Checking in and out

Hold your card up to the free-standing pole or gate to check in before your train, bus, tram or metro
journey. Repeat the process to check out again when you reach your destination. You need to check
in and out with each operator when changing operators or between trains, buses, trams or metro.

Valid at

Holland Travel Ticket is valid at the following public transportation lines:

e Valid in 2™ class of all trains except for the Thalys and Eurostar.
Supplements are required for usage of Intercity Direct and ICE trains.

e Valid in all regular buses, trams and metro’s, including Qliners, Brabantliners, Interliner
(Connexxion), Servicebuses (Qbuzz), Parkshuttles (Connexxion) and STOPenGO buses (RET).

e Valid in most public transport neighborhood buses with OV-chipcard equipment.

¢ Not valid at taxi-services, waterbuses, special transportation to events, transboundary
transportation and the Arriva/Qbuzz Opstapper.

¢ Not valid at bus nightlines, with the exception of EBS, GVB and at Connexxion in
Amstelland/Meerlanden and Zaanstreek.

Timetable

Holland Travel Ticket is valid from the beginning until the end of the timetable of the concerning public
travel operator. A day begins at 00:00 AM and ends the next day at 04:00 AM.

Holland Travel Ticket off peak is from Monday to Friday not valid between 06:30 AM and 09:00 AM
and between 16:00 PM and 18:30 PM. Not valid on April 27th.

Purchase
Any NS ticket vending machine or desk.

Refund of the Purchase amount
Not applicable.

General transport terms and conditions
e Algemene Voorwaarden voor het vervoer van Reizigers en Handbagage van de Nederlandse
Spoorwegen (AVR-NS): www.ns.nl/voorwaarden.
e Algemene Voorwaarden Openbaar stads- en streekvervoer: www.ret.nl.
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